
Jenni	Matthews,	M.S.	Ed.	

Assistant Director, Success Coach Specialist for Online Student 
Success 
Rowan Online 
856-256-5895 
matthewsje@rowan.edu 
 

 

 

More	About	Jenni	

Jenni Matthews has more than 20 years of experience in higher education with a focus in student 
development, academic advising, teaching, and student success. She holds a Master of Science in 
Education from Drexel University and a Bachelor of Arts in Psychology from Randolph-Macon 
College.  

Jenni began her career at Drexel University, where she served as Associate Director of Advising & 
Retention for the College of Engineering, leading retention initiatives, student programming, 
outreach efforts, and advisor training and development. She also served as an adjunct professor, 
teaching several courses, including the Engineering Management Senior Capstone, where students 
applied their leadership skills by designing and facilitating STEM education programs for local youth 
in Philadelphia. 

In 2024, Jenni joined Rowan University as Assistant Director and Success Coach Specialist for the 
Rowan Online Student Success team, where she oversees initiatives designed to promote student 
engagement, retention, and academic success. She looks forward to teaching as an adjunct 
professor at Rowan this fall and to serve on the Programming Committee of the WAN Advisory 
Board. 

Outside of work, Jenni enjoys spending time with her husband and 4 children, the oldest of which will 
be attending Rowan University this fall. She is actively involved in her community, coaching her 
children's soccer teams, and serving on the Board of Directors for the Gloucester County Vixens, a 
dragon boat team and 501(c)(3) nonprofit dedicated to charitable efforts and positive community 
impact. Jenni also loves to read, cheer on her kids in all of their pursuits, and travel (especially 
annual trips to Outer Banks with her entire family). 
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