
View an Approval in the ServiceNow Support Portal: 

1. An approver will receive an email titled “Requested Item RITM# Approval Required’ 
which will provide a link to the Approval Request: 

 

Alternatively, follow the https://support.rowan.edu/sp to get to the ServiceNow Support 
Portal. 

2. Log into the Support Portal by clicking on the “Rowan User? Click to Login.’ button. 
Use your Rowan credentials to log in. 

 

 

 

 

 

 

https://support.rowan.edu/sp


3. Once you log into the ServiceNow Support Portal, please click on the "My 
Approvals" menu item in top right of the portal or select the "Click here to view the 
Approval" LINK in the Approval notification email.​

​
 

4. Click "Approve" on the left side of the page to approve the request or "Reject" if you 
are choosing not to order. If rejecting the request you have to leave a comment as a 
reason why the request is rejected.​

 


